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ARTI CLE 1
DEFI NI TI ONS

Section 1.1

For the purpose of this License, the follow ng words, ternms phrases and their
derivations shall have the nmeanings given herein, unless the context clearly
requires a different neaning. Wen not inconsistent with the context, the
mascul i ne pronoun includes the fem ni ne pronoun, words used in the present
tense include the future tense, words in the plural nunber include the
singul ar nunber and words in the singular nunber include the plural nunber.

The word "shall" is always mandatory and not nerely directory.

Affiliate or Affiliated Person: Any person or entity who or which directly or

indirectly controls Licensee; any person which Licensee directly or indirectly
controls and any person directly or indirectly under comon control wth

Li censee; provided, however, that this definition shall not be deened to apply
to any programm ng or publishing service provided by an Affiliate, carried in

t he normal course of business.

Cabl e Communi cations Policy Act of 1984 ("CCPA" or "Cable Act"): Public Law

No. 98-549, 98 Stat. 2779 (1984), anending the Conmuni cations Act of 1934,
and effective on Decenber 29, 1984, as further anmended by the Cabl e Tel evision
Consumer Protection and Competition Act of 1992, Public Law No. 102-385 106
Stat. 1460 (1992) and the Tel ecommunications Act of 1996, Public Law No. 104-

104, 110 Stat. 56 (1996).

Cabl e Service: The one-way transm ssion to subscribers of video progranmm ng

or other progranm ng services, together with subscriber interaction, if any,

which is required for the selection or use of such video progranm ng or other



programm ng service subject to further definition if any by the F.C.C. or by

any other entity with jurisdiction.

Cable Television Systemor Cable System A facility, consisting of a set of

cl osed transm ssion paths and associ ated signal generation, reception, and
control equipment, that is designed to provide cable service which includes
vi deo programm ng and which is provided to nultiple subscribers within the

Town.

Commi ssi on: The Massachusetts Community Antenna Tel evi si on Comm ssion or

successor agency, if any.

Downst r eam Channel : A channel over which signals travel fromthe Cable System

headend to an authorized recipient of programi ng.

Educati onal Access: Any channel which has been allocated for use by

educational organizations and institutions in the Town of Norton, and the use

thereof, in accordance with and subject to 47 U S.C. 531 and the terns hereof.
FCC. The Federal Comuni cations Comm SSion, or any successor agency.

Government Access: Any channel which has been allocated for use by the Town

of Norton, the Issuing Authority or their designee(s), and the use thereof, in

accordance with and subject to 47 U.S.C. 531 and the terms hereof.

G oss Annual Revenues: Compensation, in whatever form exchange or otherw se

recei ved by Licensee which is derived fromall revenues for the provision of
cable service on the Cable Systemw thin the Town of Norton, defined as
installation revenues (including, anong other things, reconnection and second
set), equi pnent charges, advertising revenues, |eased access revenues, home
shoppi ng revenues and any ot her revenues fromthe operation of the cable

tel evision systemin the Town of Norton; provided, however, that gross annua

revenues shall not include (1) any fees (according to applicable | aw) or taxes



on services furnished by the Licensee which are inposed upon any subscriber or
user (as opposed to Licensee) by the State, Town of Norton or other
governmental unit and collected by the Licensee on behalf of said governmental
unit; (2) to the extent consistent with generally accepted accounting
principles, adjustnents to cash recei pts and non-operating cash receipts for
bad debts, refunds, credit adjustnments, reinbursenents fromAffiliates or
vendors, returned checks and asset sal es when such sales do not occur in the
ordinary course of business; and (3) revenues of any Affiliate fromthe sale

of nerchandi se (not including subscriber equipnent).

| ssuing Authority: The Board of Sel ectnmen of the Town of Norton

Massachusetts.

Leased Channel: Any channel available for |ease for programm ng by persons

ot her than Licensee in accordance with 47 U S.C. 532.

Li censee: CoxCom Inc., or any successor or transferee in accordance with the

terns and conditions in this License.

O her Progranm ng Service: Information that a cabl e operator nakes avail abl e

to all subscribers generally.

Pay Cable or Premi um Cable Services: Progranmng delivered for a fee or

charge to subscribers on a per-channel basis or as a package of services, in
addition to the charge or fee to subscribers for basic service and for any

such other tier as may be required pursuant to applicable | aw.

Public access: The right or ability of any resident of Norton or

organi zations serving Norton residents to use designated facilities, equipnent

and/ or channels of the Cable Tel evision Systemin accordance with 47 U.S. C



531 and the terns hereof.

Public Ways: The surface of, as well as the spaces above and bel ow, any and
all public streets, avenues, alleys, highways, boul evards, concourses,
driveways, bridges, tunnels, parkways, waterways, bul kheads, piers, dedicated
public utility easements or any other easenents or rights of way dedi cated for
conpati bl e uses within or belonging to the Town now or hereafter existing.

Ref erence herein to "Public Way" or "Street" shall not be construed to be a
representation or guarantee by the Town that its property rights are
sufficient to permit its use for any purpose, or that the Licensee shall gain
or be permtted to exercise any rights to use property in the Town greater

t han those al ready possessed by the Town, or that the Licensee shall gain
rights to use property in the Town without applicable legally required
permits, if any, or without otherwi se conplying with generally applicable | anws

governi ng use of the Public Ways.
Town: The Town of Norton.

Upstream Channel : A channel over which signals travel over the cable system

to the headend fromrenote points of origination

10



ARTI CLE 2

GRANT AND TERM OF LI CENSE

Section 2.1 GRANT OF LI CENSE

Pursuant to the authority of Chapter 166A of the General Laws of the
Commonweal t h of Massachusetts and the Cabl e Communi cati ons Policy Act of 1984
as further anended by the Cable Act, and subject to applicable | aw and the
terns and conditions set forth herein, the Board of Selectnmen as the Issuing
Authority of the Town, hereby grants a non-exclusive cable television |icense
to Licensee, authorizing and permtting Licensee to construct, upgrade,
install, operate and maintain a Cable Tel evision Systemwithin the corporate

limts of the Town of Norton
Section 2.2 Rl GHTS AND PRI VI LEGES OF LI CENSEE

Subject to the ternms and conditions herein and subject to applicable
law, the Issuing Authority hereby grants to Licensee, the right to construct,
upgrade, install, operate and nmaintain a Cable Systemin, under, over, along,
across or upon the Public Ways of the Town of Norton within its nunicipa
boundari es and subsequent additions thereto for the purpose of cable
tel evision systemreception, transm ssion, collection, anplification,
origination, distribution, and/or redistribution of Cable Services subject to

and in accordance with all applicable |aws.

Section 2.3 APPLI CABLE LAW

11



This License is granted under and in conpliance with applicable | aws,
i ncl udi ng Chapter 166A of the General Laws and all other general |aws and acts
of the Legislature, and in conpliance with all applicable federal |aw,
i ncluding, but not limted to, all rules of the Federal Conmunications
Conmi ssion ("FCC'), as anmended, and all other nunicipal, state and federa
laws, rules and regulations in force and effect during the period for which
this License is granted. This License is subject to all rules and regul ations
of the Massachusetts Community Antenna Tel evision Conm ssion. Any reference
herein to federal, state and municipal |aw, whether statutory or regul atory,
shal | be deened to enconpass the present terns thereof as anended from
tine to tine during the license term
Section 2.4 TERM OF RENEWAL LI CENSE

Thi s License shall become effective upon Decenber 24, 1997 and shal

expire at 12:00 p.m mdnight on Decenber 23, 2007.
Section 2.5 TRANSFER AND ASSI GNVENT OF RENEWAL LI CENSE

To the extent required by MG L. c. 166A, sec. 7, and the regulations of the
Commi ssi on promul gated thereunder, this License or control thereof shall not
be transferred, assigned or disposed of in any manner, voluntarily or
involuntarily, directly or indirectly, or by transfer of control of any
person, conpany or other entity hol ding such License to any other person,
conpany or other entity, without the prior witten consent of the |ssuing

Aut hority, which consent shall not be unreasonably or arbitrarily w thheld.
Such consent shall be given only after a public hearing upon a witten
application therefor as provided by the Commi ssion and on fornms prescribed by
the Conm ssion. The application for transfer consent shall be signed by

Li censee and by the proposed transferee or assignee.

12



b. Any reasonabl e adm nistrative costs, up to $1,500.00, including |legal and
consulting fees, incurred by the Issuing Authority in connection with the

revi ew of such application shall be reinbursed by the Licensee, or transferee.

Section 2.6 NON- EXCLUSI VI TY OF GRANT

a. This License shall not affect the right of the Issuing Authority
to grant to any other person, conpany or other entity a |license
or right to occupy or use the streets, or portions thereof, for
the construction, installation, operation or maintenance of a

Cabl e Tel evision Systemw thin the Town of

Norton; or the right of the Issuing Authority to permt the use of
t he public ways and places of the Town for any purpose
what soever.

b. In the event the Issuing Authority issues any subsequent or
additional cable television license, such Iicense shall be on
terns which, when taken as a whole, inpose substantially
equi val ent burdens and benefits on said subsequent |icensee in
conparison to the burdens and benefits inposed on the Licensee of
this Renewal License including but not limted to terns for (a)
t he paynent of any franchise fees, (b) any paynent for the
support of PEG programm ng, (c) grants for facilities or

equi pnent for PEG programming, (d) the provision of PEG and |- Net

13



channel capacity, (e) the provision of service and service
connections to schools and public buildings beyond what is
required by law, (f) construction, operation, nmaintenance and
repair of an I-Net, (g) naintenance of an office in Norton, (h)
custoner service standards beyond what is required by law, (i)
bonds and insurance, (j) l|iquidated damages (k) termof |icense
and (l) service area. The Town, upon witten request of the

Li censee, after providing public notice, shall hold a public
hearing to afford Licensee the opportunity to denonstrate the
di sparate nature of the burdens and benefits of the additional
license(s) and, follow ng said hearing, the Town and Li censee
shall, if said differences are found, equitably anend this
Renewal License, subject to applicable anendnent regul ations, so
that when the terns and burdens of the Renewal License, when
taken as a whol e are substantially equivalent to those of any
additional license with respect to the relative burdens and
benefits. Such assessnent of whether the burdens are disparate
may include without |limtation the financial nature and aspects
of the burdens taken as a whole and Licensee shall provide such
financial information as needed for such assessnent. This
subsection (b) shall be subject to specific perfornmance.

(c) In the event any nultichannel provider offers video

programm ng services directly to subscribers by any neans in the

14



franchi se area, then to the extent such nultichannel progranmm ng
conpetitor operates under conditions which when taken as a whol e
are nore favorable and | ess burdensone than those to which

Li censee is subject with the foregoing specifically including
consi deration of whether such multichannel progranm ng conpetitor
is not currently or is not required to (a) pay for any franchise
fee, (b) pay for the support of public, educational or governnent
access programm ng, (c) make grants for public, educational or
governnental access facilities or equipnent, (d) the provision
of PEG and |-Net channel capacity, (e) provide drops and service
to school s and public buildings beyond what is required by | aw,
(f) construct, nmaintain, operate, maintain or repair an |I-Net (Q)
mai ntain an office in Norton, or (h) conply with custoner service
standards i nposed by this License in excess of those custoner
servi ce standards applicable to Licensee by operation of state or
federal law, (i) provide for bonds and insurance, (j) provide

I i qui dated damages and (j) the termof |icense and (k) service
area, the Issuing Authority, upon witten request of the Licensee
citing this provision and requesting relief sought, after

provi ding public notice, shall hold a public hearing at which it
w Il consider the reasonabl eness of Licensee’s request for relief
fromconplying with the above nentioned requirenents and afford

Li censee the opportunity to denonstrate the disparate burdens and

15



inequities on Licensee of having to conply with said requirenents
and the econom c injury which has occurred or is likely to occur
therefrom Wthin 30 days of said hearing, the Issuing Authority
shal|l issue a statenent including its findings with regard to
Licensee’s clains. 1In the absence of any applicable federal |aw
that occupies the field specifically ainmed at equali zing
conpetition or otherwi se creating a "level playing-field' between
muni ci pally lIicensed and non-1icensed nul ti channel progranm ng
providers, if the Issuing Authority finds the conditions that

Li cense denonstrates in the hearing give rise to a substanti al
and material conpetitive disadvantage for the Licensee, the

| ssuing Authority shall rectify said differences by nodifying the
Li cense in such a manner as to relieve the Licensee of or nodify
t he burdens which are not inposed on or provided by the

Li censee’s conpetitor’s or by inposing simlar requirenents on
the multi channel progranm ng provider. |If the Issuing Authority
does not find that the conditions described by Licensee give rise
to a substantial and material conpetitive di sadvantage and
current or immnent material economc injury for the Licensee,
the Issuing Authority shall have no further obligations to nodify
this Renewal License. This section (c) shall not apply to |levels
of conpetition already provided as of the effective date hereof.

Li censee shall provide the Issuing Authority such financi al

16



infornmati on as needed for assessnent of the issues to be
consi dered hereunder. This section is subject to specific

per f or mance.

Section 2.7 PCLI CE AND REGULATORY POWNERS

By executing this License, Licensee acknow edges that its
rights are subject to the powers of the Town to adopt and enforce
general ordinances and by-laws necessary to the safety and
wel fare of the public and of general applicability and not
specific to this License or specific to cable operators only.

Li censee shall conply with all applicable | aws and ordi nances

enacted by the Town pursuant to any such powers.

Section 2.8 REMOVAL OR ABANDONVENT

Upon term nation of this License by passage of tinme after
the expiration hereof or other lawful term nation, and unless
Li censee renews its License for another termor Licensee
transfers the Cable Systemto a transferee approved by the
| ssuing Authority, Licensee shall renove its supporting

structures, poles, transm ssion and distribution systens and al

17



ot her appurtenances fromthe public ways and pl aces and shal
restore all areas to their original condition except that such
facilities shall not be renoved if pursuant to Section 2.9 bel ow
the systemnmay be transferred in accordance with the terns of 47
US C 547. If 47 U S. C. 547 is not applicable and such renoval
is not conpleted within six (6) nonths after such term nation

the Issuing Authority may deem any property not renoved as having

been abandoned.
Section 2.9 PROCEEDI NGS UPON EXPI RATI ON OR REVOCATI ON

In the event that this License is revoked, and all appeals
have been exhausted, or that it expires, and that the Issuing
Authority determ nes not to renew this License and all appeals
have been exhausted, the Issuing Authority and the Licensee shal
i npl ement the provisions of Section 627 of the Cable Act by
transferring the cable systemto Norton or a subsequent |icensee

in accordance with 47 U. S.C. 547.

18



ARTI CLE 3

SYSTEM DESI GN, CONSTRUCTI ON AND OPERATI ON

Section 3.1 RESI DENTI AL CABLE SYSTEM

. Until the conpletion of the rebuild under subparagraph (b),

Li censee shall maintain the existing residential cable
comruni cati ons system capable of two-way interaction available to
all subscribers that will provide at | east 400 MHz of bandw dth
(the equivalent of 62 television video channels). The Licensee
shall also maintain a plant with a technical capacity for four
reverse transm ssion channels with digital, audio, and video
return capability. Until the conpletion of the rebuild under
subpar agraph (b) bel ow, Licensee will maintain the existing
Institutional Network with 110 mhz in the reverse (upstream

direction and 300 mhz in the forward (downstrean) direction.

. Wthin thirty-six nonths of the effective date of this License,
Li censee shall provide a residential cable conmunications system
providing not |ess than 750 MHz of bandw dth available to al
subscribers with two-way capability subject to Section 3. 2.

Upon such system conpl etion, Licensee shall certify sane in
witing to the Issuing Authority. Forty-five (45) days prior to

system activation the Licensee shall provide the |Issuing

19



Authority with the planned channel |ine up of the new systemto
the extent the Licensee has actual know edge of said channel I|ine
up. This information wll be provided for informational purposes
only and is subject to change at Licensee’ s discretion pursuant
to applicable law. Said 750 Whz system shall have the capacity
to carry not less than seventy-eight (78) video channels within
the first 550 Whz of the system Al though the decision to depl oy
cabl e nodens over the subscriber network is a business decision
within the discretion of Licensee, said cable systemshall be
rebuilt or upgraded to be technol ogically capable of cable nodem
depl oynent over the cabl e channels.

. Timely conpletion of the upgrade to 750 MHz is subject to
extensi on by reason of force majeure, and is contingent upon the
recei pt of tinely approvals of permts, easenents and all other
prerequi sites to construction by the Town governnental agencies,
public utilities, property owners and vendors and ot her
authorities provided such permts are pursued diligently and as
expeditiously as possible by the Licensee. The Town will give
the Licensee its reasonable cooperation in securing all permts,
access rights, sub-headend or mcrowave |ink sites and other
prerequi sites to construction of the upgraded system

. The Licensee will submt to the Town prior to conmencing

construction a witten explanation of the construction activity

20



for the system and nake avail able for inspection an el ectronics
map showi ng the |l ocation of hub sites or nodes which will receive
signals via fiber optic or other simlar technology. This plan
w Il be avail able for inspection and for review only and will not
be subject to the approval of the Issuing Authority except to the
extent that Town permts are otherw se required. Every one
hundred (120) days during the upgrade construction, the Licensee
shall, if requested in witing by the Issuing Authority, submt
to the Issuing Authority a report on the progress of the upgrade,
i ncluding the | ocations of new plant construction and tinetable
for future construction. Such reports shall, if requested by the
| ssuing Authority in witing, subject to availability at the tine
of subm ssion, include without limtation lists of any new pol e
attachnment permts, duct and right-of-way agreenents, and
governnmental permts.

. Headend and Hub: Al signals will be received and/or generated

at a headend initially located in Johnston, R1. with such
addi ti onal sub-headends or nodes in the Town as the Licensee
consi ders appropriate, except that PEG access origination points
shall not be included within the foregoing. Headend and ot her
reception facilities will be equipped wth all equipnent
necessary to receive, process, and deliver all signals carried on

the systemand to neet all applicable F.C.C. signal quality
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standards. Licensee nmay relocate its headend or hub facilities,
and foll ow ng such rel ocation Licensee shall neet the applicable

F.C.C. signal quality standards.

. Wthin twelve nonths fromthe effective date hereof Licensee

shal |l replace the mcrowave feed from Johnston, R 1. to Norton
with fiber or simlar technology. |If Licensee has not conpleted
t he renoval of the mcrowave within twelve nonths of the
execution of this Renewal License, it shall be subject to

I i qui dat ed damages pursuant to Section 7.4.

. The rebuild to 750 mhz pursuant to Section 3.1(b) above w |
result initially in hybrid fiber and coaxial facilities with at

| east a fiber backbone facility with fiber to the nodes or

depl oynent of simlar facilities.

Section 3.2 Service Area

(a) The service area, which shall not be reduced by the
Li censee, consists of the entire area within the geographic
boundaries of the Town of Norton with service available to al
resi dences on Public Ways subject to the provisions of this

Secti on.
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(b) On streets with fewer than twenty-four honmes (not
subscri bers) per street mle, or fractional proportion thereof,
which are not wired for cable, if any, the cable operator and
subscri bers shall contribute to the cost of extending the system
to such street in accordance with the follow ng cost cal cul ati on:
The cost of wiring each such area shall be cal cul ated by taking
the actual cost of extending service to that area mnus the
average cost of extending service divided by the nunber of
Subscribers in the area. For calcul ations under this section,

t he average cost of extendi ng service shall be the average cost
of extending service to an area with twenty-four (24) hones per
mle, or fractional proportion thereof, of cable plant or
fractional proportion thereof. The resulting cost shall equal
the per subscriber contribution for the |ine extension. The
measurenent for line extensions wll begin fromthe nearest point

of existing feeder cable.

(c) Any potential subscriber |ocated in an area of the Town
W t hout cable television service may request such service from
Licensee. In an area with fewer than 24 homes per mle or
fractional proportion thereof and subject to subsection 3.2(b),
Li censee shall conduct a survey to determ ne the nunber of hones
in the unserved area and shall informeach potential subscriber

of the contribution in aid of construction that woul d be charged.
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Foll ow ng receipt of this information, if any subscriber(s)
request cable tel evision service and agree to pay the
contribution in aid described above, then Licensee shall provide
cable television service to such subscriber(s) within 90 days of
t he subscriber(s) request unless Licensee is prevented from doi ng
so due to weat her conditions or by other reason of force ngjeure.
Sai d 90-day period shall commence when the Subscri ber pays

Li censee at | east one quarter of the per-Subscriber contribution
in aid of construction. The bal ance shall be payable in three
subsequent paynents over the next three billing periods. During
the three (3) year period commencing with the conpletion of a

i ne extension pursuant to this subsection, a pro-rata refund
shal |l be paid to subscribers who nmade a contribution in aid of
construction as new subscribers are added to the |ine extension;
provi ded however that Licensee need only nmake reasonable efforts
to | ocate such subscribers. The anount of the refund shall be
determ ned by application of the Iine extension fornula above,
reduci ng the per capita contribution in aid of construction each
time a new subscriber is added. Any refunds due shall be paid

annual ly to subscribers entitled to receive such a refund.

Section 3.3 CONSTRUCTI ON MAPS
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The Licensee shall nake available to the Town for inspection
at Licensee’'s office accurate maps of all existing and proposed
trunk and feeder installations within twenty-four (24) hours of a
request by the Town, except that in the case of a bona fide
ener gency request involving health or safety matters, Licensee
shal | exercise best efforts to provide such maps at the tine of

the Town’ s request.
Section 3.4 SERVI CE TO RESI DENTI AL DWELLI NGS: STANDARD DROP

(a) The Licensee shall nake its service available to every
residential (non-commercial) dwelling unit in the Service Area in
the Town regardless of the type of dwelling, or its geographical
| ocation, subject to 3.2 above. Installation costs shall be non-
di scrimnatory except that an additional charge for tinme and
materials may be nmade for custom zed installation or except when
Li censee is engaged in marketing pronotions. Any dwelling unit
wthin 175 feet of the cable plant for an aerial drop, or 175
feet for an underground drop, shall be entitled to a standard
installation rate, and shall be entitled to a standard
installation rate, and shall be installed within seven (7)
busi ness days of a request for sane, weather permtting and
assum ng necessary easenents and aut horizati ons have been

grant ed, however, Licensee may reasonably charge subscribers for
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non- st andard and custom zed installations. Non-standard and
custom zed installations include underground installations

i nvol ving a hard surface such as asphalt or concrete, boring or
drops that exceed 175 feet. For all non-standard and custom zed
installations Licensee may charge the subscriber the difference
bet ween the cost of a standard and non-standard or custom zed
installation. Further, Licensee shall naintain a rate policy
statenent pertaining to such non-standard installations show ng
the basis for calculating the charges for sane.

(b) Li censee shall provide Cable Service to any subscriber in a
new y constructed subdivision in the Town neeting the density
requi renent of twenty-four honmes per mle, or fractional
proportion thereof, within 90 days of receipt of a request to
serve a subscriber in such subdivision, except that if the
subdivision is already fully wired and known by Licensee to be
servi ceabl e, service shall be provided in accordance with regular
installation tinetables. Upon sixty (60) days advance noti ce,
Li censee will use best efforts to lay its cables within
subdi visions if and when the applicable conduits or ground are
open, weather permtting, if applicable easenents and
aut hori zati ons have been provided, so long as there are no fees
charged by the devel oper. Licensee will exercise reasonable

efforts to periodically check with the Pl anni ng Board.
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Section 3.5 | NSTITUTI ONAL NETWORK
(a) The Licensee shall continue to operate, nmaintain and repair
its existing Institutional Network ("I-Net") to be utilized by
t he Town and Li censee for non-commercial video transm ssion
pur poses anong the public buildings designated in Schedule 3.6
and to deliver video programming to the subscriber network.
Li censee shall mamintain the I-Net to neet FCC Techni cal
Standards, 47 CF. R Part 76, Subpart K Licensee shall nake
repairs to the I-Net within a reasonable tine after notice of a
repair need. The Licensee shall provide I-Net drops to the
public buildings and/or institutions designated by the |ssuing
Authority in Exhibit 3.6.
(b) Ninety (90) days prior to conpletion of the I-Net retrofit,
upgrade, or nodification pursuant to subsection (c), Licensee and
the Issuing Authority or its designee(s) shall neet to discuss
anticipated use of the |I-Net subject to the conditions of this
Section 3.5.
(c) Wthin eighteen (18) nonths of the execution date of this
Renewal License, Licensee shall retrofit, nodify, upgrade or
rebuild the I-Net as necessary so that the |I-Net shall be capable
of transmtting, between public buildings and other institutions
on the I-Net, anong other things: electronic mail, data,

interactive teaching and internet access in accordance with the
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terms herein. Licensee shall have no obligation to provide
necessary end user equipnent. Licensee’s obligations with
respect to the I-Net are limted to (1) providing channel
capacity on the I-Net for use by the Town or its designees; (2)
mai ntaining the I-Net and (3) switching and directing

transm ssions by the Town or its designees as nmay be required.

(d) Upon conpletion of any such retrofit, nodification, upgrade
or rebuild, Licensee shall provide the Town with six (6) Upstream
Channel s and six (6) Downstream Channels on the |I-Net for use by
the Town or its designees for the purposes described in this
Section 3.5. Upon denonstrated need and ninety (90) days advance
witten request of the Issuing Authority, the Licensee shal
provide the Town with three (3) additional upstream and three (3)
addi ti onal downstream channels on the I-Net.

(e) Upon conpletion of any such retrofit, nodification, upgrade
or rebuild, the Town may utilize the I-Net for non-comrerci al
video and data transm ssion purposes anong public buil dings on
the I-Net. In the event Licensee incurs increased nmaintenance
costs above routine mai ntenance costs resulting fromthe Town’ s
use of the I-Net for data transm ssion purposes, the Licensee may
charge the Town for such increased mai ntenance costs. In

determ ning Licensee’s increased nmai ntenance costs associ at ed

wth the Town’s use of the I-Net, Licensee shall equitably
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all ocate its mai ntenance costs based on its records of all 1I-Net
mai nt enance costs for the preceding twelve (12) nonths. In the
event Licensee charges the Town or its designees for the use of
the I-Net, it shall provide an explanati on and reasonabl e

item zation of the increase in costs which result in the charges
to the Town and/or its designees. |In the event that the Town
seeks third-party vendors to manage its use of the I-Net, the
Town shall give the Licensee the option of providing such
managenent services, provided that such services are offered to
the Town by Licensee at a conpetitive rate in conpliance with
appl i cabl e | aws.

(f) The Town and/or its designee(s) shall only use the I-Net for
muni ci pal and/or educati onal purposes, data transm ssion and/ or
ot her non-commerci al purposes and not for sale or |ease or for
non-nmuni ci pal uses. Except with the witten perm ssion of the
Li censee, the I-Net may not be used to transmt or receive any
comuni cation (in whatever form whether video, audio, data,

voi ce or otherw se)destined to or originating fromany sw tched
network, including, but not limted to, the facilities of any

| ocal or |ong distance tel ephone conpany, or any such swtched
net wor k comuni cati on for which the Licensee offers and can
provi de the Town transm ssion service; provided, however, that

the requirenment in this Section 3.5(f) of obtaining witten
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perm ssion to use the I-Net to connect to a switched network
shall not apply to non-commercial, educational video and/or data
services received by the Public Schools, unless the Licensee

of fers and can provide the sane or better such non-comrerci al,
educational video and/or data services to the schools at the sane
or a lesser rate in conpliance with applicable |law. Licensee
shal | respond to such a request for permssion within thirty (30)
days of a witten certified mail request for sanme addressed to
Regi onal General Manager, currently at 9 JP Murphy Hi ghway, West
Warwi ck, RI 02893. If no response has been received, perm ssion
shal | be deened to have been granted. 1In the event that the

Li censee offers and can provi de such services at such rates, but
the schools decline the Licensee’s services, the Licensee nmay
charge the schools for maintenance costs associated with the
school s’ use of the I-Net in accordance with Section 3.5(e)
above. Nothing in this Section 3.5(f) shall require the Town to
subscri be to or purchase any service which the Licensee may
lawful |y becone in the business of providing. Annually, the

| ssuing Authority or its designees shall provide the Licensee
with a witten description of its uses of the I-Net.

(g) The I-Net shall be interconnected with the Subscri ber Network
at the Headend or other |ocation. The | ocation of such

i nterconnection to the subscri ber network shall be at the
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di scretion of the Licensee. Al renote |I-Net transm ssions shal
be sent on an Upstream Channel to the Headend, or other |ocation.
(h) The Licensee shall have the sole responsibility for

mai ntaining the I-Net for the termof this Renewal License. It
shal | not be responsible for equipnent not directly under its
control or ownership. The Licensee shall be responsible for al
necessary inspections and performance tests of the I-Net.

(i) The Town and its designated |I-Net users shall be solely
responsi ble for any and all end user interface equi pnent owned by
the Town and its designees including but not limted to, nodens,
routers, bridges, nodul ators, denodul ators and associ at ed
conputer and video production equi pnment. The Town may i nstal

its preferred equi pnent, provided, however, the data equipnment to
be used has been pre-approved by Licensee in advance of
connection to the I-Net. Pre-purchase approval is recomended.
(j) Licensee shall determ ne and assign the transmt and receive
frequencies for all I-Net users with reasonable consultation with
users.

(k) The Issuing Authority shall designate an experienced data
comruni cations professional )i.e. MS/LAN manager, network

engi neer, etc.) to be responsible and accountable to the Town for

all set-up and ongoi ng operation of the Town’s use of the |-Net.
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(1) Any user who causes interference or renders the |-Net

i neffective or who Licensee determnes is using the I-Net in a
manner that is inconsistent wwth the terns of this Renewal

Li cense shall be notified and di sconnected by Licensee until such
time as the user renedies the problem or discontinues the

i nappropriate use. |If Licensee notifies and di sconnects any user
repeatedly, Licensee nmay prohibit that user from accessing the |-
Net .

(m The Town shall hold the Licensee harm ess under this Renewal
Li cense fromany and all clains, actions and/or proceedi ngs
arising out of the actions of the Town, its designees or
departnments in transmtting, conveying or otherw se carrying, or
failing to transmt, convey or otherwi se carry, any and all data
transm ssions originated and/ or generated by the Town on the |-
Net or PEG Access channel s nade avail able to, and used by, the
Town and/or its designee(s). The Town shall, w thout charge to
the Licensee, defend any such claim action or proceeding.

(n) Licensee shall hold all right, title and interest in the
physi cal property of the I-Net, but shall provide the Town with
channel capacity on the I-Net subject to the terns of this
Renewal License.

Section 3.6 SERVI CE TO PUBLI C BUI LDI NGS AND SCHOOLS
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Li censee shall provide, free of charge, a standard drop and an
activated outlet of standard service, or the |level of service

whi ch includes Cable in the d assroom progranm ng as |ong as

Li censee receives Cable in the d assroom progranmm ng under
agreenents or pursuant to terns simlar to those which are
currently in place, excluding prem um channels, and an |- Net
drops and standard outlet, and certain origination points, to
public buildings as designated in Schedule 3.6 attached hereto.
Subsequent to the conpletion of the upgrade and conti nui ng

t hroughout the bal ance of the termof the License, upon witten
request of the Issuing Authority, Licensee shall wire up to five
(5) additional classroons or other school roons per year for
cabl e service provided that the Issuing Authority finds that
there is a denonstrated need in the roon(s) under consideration.
Wth respect to school drops, Licensee shall exercise reasonable
efforts to connect its residential and I-Net drop to any school’s
control room(wiring closet) if the school has its own network or
internal wiring so long as the cost of such drop is not greater
than the cost of wiring four additional classroons in that
building. 1In addition, Licensee will provide cable and equi pnent
necessary for classroomwring, for wiring in addition to the
classroomw ring provided for above, to the Town at cost for the

Town to install in public buildings and schools subject to
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Li censee’s technical standards. |[In addition, upon conpletion of
the rebuild or upgrade required under Section 3.1, if and when
internet access is provided commercially to residences within the
Town, then public schools shall be provided one free nodem per
school with unlimted internet access at no charge to the school.
| f technically feasible, schools shall be permtted at their own
cost to upgrade said nodens to nulti-user nodens if needed for
sai d school

Section 3.7 EMERGENCY AUDI O ALERT

The Licensee shall provide an energency audio alert system
This systemw ||l enable the Issuing Authority or his/her designee
to override by nmeans of touchtone tel ephone all channels
permtted by the FCC on the subscriber systemw th the energency
message. Licensee will conply with any applicable FCC
regul ations regarding its energency audio alert system Licensee
w Il annually test the energency systemand, if requested by the
| ssuing Authority in witing, report on sanme to the Issuing
Authority. In the event of any conflict between this section and

the F.C.C.'s energency alert regulations, the F.C.C. regulation

shall control

Section 3.8 STAND- BY PONER
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The Licensee shall naintain stand-by power at the headend
facility and any sub-headend facilities serving the Town. Such
st and- by power shall have continuous capability, contingent upon
availability of fuel necessary to operate generators, and shal
becone activated automatically upon the failure of normal power
supply. Licensee shall furnish, upon witten request, evidence
to the Issuing Authority on an annual basis that such stand- by
power has been tested annually and is in good repair.

Section 3.9 TREE TRI MM NG

In the installation, maintenance, operation and repair of
the poles, cables, wires and all appliances or equi pnent of the
cabl e system the Licensee shall avoid unnecessary damage to
trees whether on public or private property in the Town and shal
cut or otherw se prune such trees only to the | east extent

necessary. No cutting of trees on Town property shall occur

except upon a permt in witing fromthe Town Tree Warden or
ot her person designated by the Departnent of Public Wrks
provi ded that such witten permt is a requirenent of general
applicability and not specific to Licensee or cable television

operators. Licensee shall make its best effort to secure the
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perm ssion of the property owner prior to reasonable tree

trimm ng.

Section 3.10 UNDERGROUND W RI NG OF UTI LI TIES

In areas of the Town having both tel ephone |Iines and
electric utility lines underground, whether required by ordi nance
or not, all of Licensee’'s cable and wires shall be underground.
When possi ble, Licensee shall be able to use the underground
conduit maintained by the Town based upon a nutual ly agreeabl e
arrangenent. Licensee shall maintain nmenbership and participate

in the Massachusetts "Dl G SAFE" program

Section 3.11 PEDESTALS AND VAULTS

In any cases in which vaults or control boxes housing
passive or active devices are to be utilized, in the Town public
ways or within the Town public |ay-out, such equipnent nay be
placed in a | owprofile above ground el ectronic control box,
subject to and in accordance with applicable Town | aws, at Town
approved | ocations to be determ ned when Licensee applies for a
permt, which shall not be unreasonably denied. Al such
equi pnent shall be shown on the construction maps nmade avail abl e

for inspection to the Town in accordance with Section 3.3 herein.

Section 3.12 PRI VATE PROPERTY
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Li censee shall be subject to all |aws, by-laws or
regul ations regarding private property in the course of
constructing, upgrading, installing, operating and nai ntai ning
the Cable Television Systemin the Town including but not [imted
to MG L. ch.166A, s.22. Licensee shall pronptly repair or
replace all private property, real and personal, danaged or
destroyed as a result of the construction, upgrade, installation,
operation or mai ntenance of the Cable Tel evision Systemat its
sol e cost and expense. To the extent MG L. ch. 166A, s.22 is
applicable to danages to private property, said damages shall be

determ ned i n accordance therewth.

Section 3.13 RESTORATI ON TO PRI OR CONDI TI ON

Whenever the Licensee takes up or disturbs any pavenent,
si dewal k or other inprovenent of any public way or public place,
it shall be replaced and the surface restored in as good
condition as before entry as soon as reasonably possible, subject
to approval of the Town’s Departnent of Public Wrks
Commi ssioners or their designee provided that such approval is a
requi renent of general applicability and not specific to Licensee
or cable television operators. |If the Licensee fails to nmake
such restoration within a reasonable tine, the Town may fix a

reasonable tinme and notify the Licensee in witing of the
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restoration required and the tine fixed for performance. Upon
failure of the Licensee to conply within the tine specified, the
Town nmay cause proper restoration and repairs to be nade and the
reasonabl e expense of such work as item zed shall be paid by the
Li censee upon demand by the Town.

Section 3.14 COCPERATI ON W TH BUI LDI NG MOVERS

The Licensee shall, upon thirty (30) days request of any
person hol ding an appropriate permt issued by the Town,
tenporarily raise or lower its lines to permt the noving of any
bui l ding or other structure. The expense of such raising or

| owering shall be in accordance with applicable | aw.
Section 3.15 RELOCATI ON OF FACI LI TIES

The Licensee shall, at its expense, tenporarily or
permanently rel ocate any part of the cable system when required
by the Town for good reasons within the Town’'s general police
powers, such as traffic, public safety, street construction
installation of sewers, drains, water pipes, power or signal
lines or setting of new or replacenent utility poles. In this
respect, the Licensee shall be treated the sane as other affected

utilities.

3.16 TOWN USE OF LI CENSEE PCOLES AND CONDUI T
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When possi bl e and based upon a nutual ly agreeabl e
arrangenent, the Town shall be able to use the underground
conduit maintained by Licensee and attach to any pole erected by
Li censee to be used by the Town for fire, police and ot her
gover nnment al communi cati ons purposes where space permts,
excl udi ng the commercial use of providing services conpeting with
the service of Licensee or any affiliate. Al'l such placenents
by the Town shall conformwth all applicable rules and
regul ations, and shall cause no additional expense to Licensee
(that is, all costs for such placenents by the Town shall not
interfere with the routine operation by the Licensee of its Cable
Tel evi sion System ) The Licensee shall notify the Town, upon
witten request, of any current plans for installation of conduit
and cooperate with the Town as to its type and |location so as to
best enable the Town to use it, again provided there is no
addi tional expense to Licensee or provided the Town agrees to
assune any such additional expense. |If Licensee renoves its
installation fromconduits where nunicipal equipnment or cable is
present, it shall provide notice beforehand to the Town.

Li censee shall be held harm ess fromany resulting danages from

its non-negligent renoval of its installations.

Section 3.17 RELOCATI ON OF FI RE ALARMS
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The Licensee shall reinburse the Town at cost for any
reasonabl e expense including materials and | abor caused by
relocation by or required by Licensee of any fire alarmcable or
equi pnent to nake poles ready for Licensee’'s cable. The Town
shal | cooperate in this relocation so as to mnimze delay in

Li censee’ s construction schedul e.
Section 3.18 CONSTRUCTI ON AND MAI NTENANCE STANDARDS

. Al structures, lines, equipnent, and connections in, over,
under, and upon streets, sidewal ks, alleys, and public ways and
pl aces of the Town, wherever situated or |ocated, shall at al
times be kept and maintained in a safe condition and in good
order and repair.

b. The Licensee shall construct and operate a cable television
system and render service to subscribers consistent with al
applicable regulations during the termof this License. The
construction, maintenance and operation of the cable
tel evision systemfor which this License is granted shall be
in conformance with the applicable I aw including provisions of
the National Electrical Code (including Article 820), the
Nati onal Electrical Safety Code, the National Tel evision
St andards Code and the rules and regul ations of the

Cccupational Safety and Health Adm nistration (OSHA), the
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Massachusetts Comrunity Antenna Tel evi sion Comm ssion and the
FCC.

c. Copies of technical performance tests that may be required under
FCC rul es and regul ati ons shall upon the witten request of the
| ssuing Authority or its designee be provided to the Town. I n
the event of a pattern of six or nore apparently related signal
quality conplaints arising froma |imted geographic area within
a 21 day period period, upon witten request of the Issuing
Aut hority or Cable Commttee Licensee shall designate a
supervisory technician to investigate sane and report on sane in
witing to the Issuing Authority with a copy to the Cable

Comm ttee.

Section 3.19 Rl GHT OF | NSPECTI ON

a. In the event the Issuing Authority has reasonable basis for
fi ndi ng nonconpliance or has substantial evidence of
nonconpliance with any termof this License, the |Issuing
Authority or its designee(s) shall have the right to inspect al
construction, installation and/ or upgrade work perforned subject
to the provisions of this License and to nake such tests as it
shal | deem necessary to ensure conpliance with the ternms and
conditions of this License and other applicable aw. Any such

i nspection shall be conducted at reasonable tines and upon
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reasonabl e notice to Licensee. Licensee shall have the right to

be present at any such inspection. Any such inspection shall not

interfere with the Licensee’s operations.

b. Any tests conducted by the Town shall be at the sole cost
and expense of the Town and shall have the prior witten
approval of the Licensee. Unless otherw se nutually agreed
upon, the Town shall give at least thirty (30) days prior
notification to the Licensee of its intention to conduct any

testing.

Section 3.20 SYSTEM | NTERCONNECT| ON

The Licensee shall use best efforts to provide for the

i nterconnection of one access channel on its residential cable
systemw th one access channel on any or all other adjacent
systens for video prograns of a non-comercial and bona fide
regi onal nature upon the witten request of the Town. Such

i nterconnection of systens nay be acconplished by any
appropriate and technol ogically and econom cally feasible nethod
with said technology to be determ ned by Licensee in its

di scretion. Upon receiving the request of the Town to

i nterconnect a system or channels, the Licensee shall initiate

negotiations with the other affected systen(s) in order that
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costs be shared for both construction and operation of the

i nterconnection link. The Town shall rescind its request for

i nterconnection if the Licensee has negotiated in good faith and
has failed to obtain an approval fromthe system or systens of

t he proposed interconnection, or that the cost of the

i nterconnecti on woul d cause an unreasonabl e or unaccept abl e

i ncrease in subscriber rates, or if the systemarchitectures

i nvol ved are inconpatible for purposes of interconnection for any
reason. In any event, Licensee shall have no obligation to

i nterconnect an access channel with an access channel in adjacent
systemif Licensee is 1) providing service in said adjacent
system 2) Licensee is facing conpetition from another provider in
sai d adj acent system and 3) where interconnection may result in
the conpetitor’s use of programm ng originating from Licensee’s

syst em

Section 3.21 EMERGENCY REMOVAL OF PLANT

|f, at any tine, in case of fire or disaster in the Town, it
shal | becone necessary in the reasonabl e judgnent of the
| ssuing Authority or any designee including authorized fire
departnment or police or simlar departnent, to cut or nove any

of the wires, cables, anplifiers, appliances or appurtenances
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of the Cable Tel evision System the Town shall have the right
to do so at the sole cost and expense of Licensee. In such
case, the Town shall as soon as reasonably possible notify

Li censee of such cutting of wres.

Section 3.22 TECHNI CAL CHANGES

In the event Licensee upgrades or rebuilds 50 percent or
nmore of its Massachusetts and Rhode Island systens to 1,000 nhz
channel capacity or equival ent capacity through digital
conpression, then Licensee shall provide sane in the Town of
Norton cable systemif such capacity is technically and
economcally feasible. |If the Issuing Authority denonstrates to
Li censee that 50 percent of said systens satisfy the foregoing
conditions, the parties shall neet to discuss in good faith
whet her there is technical and economc feasibility relating to

sane.
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ARTI CLE 4

RATES AND PROGRAMM NG

Section 4.1 | NI TI AL RATES

The initial rates for all progranm ng, installation and
equi pnrent which are in effect on the effective date of the
License are listed in Schedule 4.1 of this License. These rates
are provided for informational purposes only and are subject to

change pursuant to applicable | aw

Section 4.2 ELI A BLE SENI OR CI TI ZEN DI SCOUNT

Li censee shall offer a five percent (5% discount on
standard service to heads of househol d, age sixty-five (65) or
ol der and Medicaid or SSI eligible at their permanent residence.
In order to qualify for such discount affected seniors nust
present evidence of such eligibility to Licensee. For purposes of
t he foregoing, standard service shall be defined as Basic Service
and the Cabl e Programm ng Service next above Basic Service as
t hose services are defined by the Federal Comrunications

Conmi ssi on under 47 CFR 76.922.

Section 4.3 RATE RE- REGULATI ON
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b.

The Issuing Authority reserves the right to regulate rates
for cable service to the extent such regulation is allowed at
this time, or hereafter, under the applicable federal and state

| aw.

Section 4.4 PROGRAMM NG CATEGORI ES
Li censee has offered and shall provide the foll ow ng cable

servi ces:

(1) the broad categories of broadcast stations, satellite
services and other cable services set forth in Schedule 4.4
of this License;

(2) all public, educational and governnental access channels

required by Section 5.2 of this License.

Section 4.5 PROGRAMM NG TI ERS

The initial programm ng and services offered by Licensee are
listed in Schedule 4.5, attached hereto. This schedul e of
programming tiers is provided for informational purposes only and
is subject to change pursuant to applicable | aw at Licensee’s

di scretion.

Al t hough the parties acknow edge that the Town cannot regul ate

Li censee’ s progranm ng or programline-up and that Licensee’s
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programm ng deci sions shall be in Licensee’s sole discretion, the
parties acknowl edge the Town’ s advisory role relative to cable
services provided and Licensee will, upon request of the Issuing
Aut hority, neet with the Issuing Authority to informthe |ssuing
Aut hority about programm ng and to allow the Issuing Authority to
provi de advisory input relative to sane. 1In no event shall such
advisory role require that Licensee delay exercise of its right

to i npl enent programm ng changes.

Section 4.6 LEASED ACCESS
Pursuant to the Cable Act, 47 U S. C. 532 (b) (iii) (B)
Li censee wi Il make avail abl e channel capacity for commercial use

by persons unaffiliated with Licensee.

Section 4.7 STEREO TV TRANSM SSI ONS
Li censee shall transmt broadcast and satellite progranm ng

received in stereo in stereo.

Section 4.8 CHANNEL LI NE- UP

Pursuant to applicable [ aw, Licensee shall notify the
subscri bers and the Issuing Authority, thirty (30) days in
advance, in the event its channel |ine-up changes including al
channel reassignnents, additions or deletions, insofar as it is

within the Licensee’ s reasonable ability to provide such notice.
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| f because of reasons beyond Licensee’s control, notice cannot be
given in accordance wi th advance notice requirenents, then it
shal |l be given not later than thirty (30) days follow ng such
changes. In the event the channel line-up is changed during the
termof the License, Licensee shall provide each subscriber with

an updat ed channel |ine-up pursuant to applicable |aw

Section 4.9 REMOTE CONTROLS AND CONVERTERS

Li censee shall allow subscribers to purchase, from parties
other than the Licensee, and to utilize renote control devices
whi ch are deened conpatible wth the converter installed by
Li censee and subscri bers shall have the right to purchase, from
parties other than the Licensee, tuning (not descranbling)

converters which are deened conpatible wth the Cable System
pursuant to applicable law. Further with respect to converters,
Li censee shall, with respect to converters already having vol une

control, activate the volune control of such converters.

4.10 TECHNOLOG CAL CAPABI LI TY FOR COMMUNI TY

SPECI FI C PROGRAMM NG
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Al t hough the parties acknow edge Licensee’s right to

determ ne channel s and channel line-up in its sole discretion
under applicable |aw, Licensee hereby confirns that the cable
systemw || be technol ogically capable of carrying community-

speci fi ¢ channel s.
4.11 BASI C SERVI CE NOT SCRAMBLED

Li censee shall maintain the basic service unscranbled, in

accordance with applicable I aw, throughout the term hereof.

49



Article 5

PUBLI C, EDUCATI ONAL AND GOVERNMENTAL ACCESS

FACI LI TI ES AND SUPPORT; NORTON H GH SCHOOL STUDI O

Section 5.1 PUBLI C, EDUCATI ONAL AND GOVERNVENT
ACCESS COWM TTEE; NORTON H GH SCHOOL STUDI O

(a) There shall be created by the Issuing Authority a Norton
Educati onal and Public Access Cabl e Tel evision Program (" NEPAC")
desi gnated by the Issuing Authority to provide services to public,
educati onal and governnental (PEG access users. There shall be
created by the Issuing Authority a Norton Educational and Public
Access Cable Conmmttee ("Access Commttee") designated by the
| ssuing Authority to oversee the devel opnent and adm ni stration of
NEPAC i ncl udi ng the foll ow ng:

1. Plan for, and oversee the devel opnent of the Access studio
to be located at Norton Hi gh School and purchase and/or |ease
equi pnent using the funds all ocated herein or to otherw se
designate a studi o devel opnment and purchasi ng agent(s) subject to

t he oversight of said Access Committee;

2. Schedul e, operate and maintain the PEG Access Channel s

provi ded in accordance with Section 5.2 bel ow, subject to the
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School Departnent having prinmary responsibility for the
Educati onal Access Channel provided pursuant to this Article 5;

3. Manage the annual funding, pursuant to subsection 5.3
bel ow;

4. Conduct periodic training prograns for residents of
Norton, Norton Hi gh School students and organi zati ons based in
Norton on the skills necessary to produce quality PEG access
pr ogranm ng;

5. Usi ng volunteers and staff, provide technical assistance
i ncl udi ng producti on and post-production services to Access Users;

6. Establish rul es, procedures and guidelines for use of the
PEG Access Channels and facilities in subject to and in accordance
with the Cable Act sections on access, 47 U S.C. 531;

7. Engage in such other tasks relating to the operation,
schedul i ng and/ or managenent of PEG Access Channels and facilities
and equi pnment as appropriate and necessary for a conbi ned
communi ty and school studio; and

8. Produce or assist Users in the production of original, non-
commercial Video Progranmm ng of interest to Subscribers and
focusi ng on Town issues, events and activities.

(b) NEPAC shall be directed by the Access Commttee as aforesaid.
In recognition of the Issuing Authority’ s accountability as

I icensor of the cable systemoperator and the Issuing Authority’s
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jurisdiction over franchise requirenents herein, the Commttee
shal |l be conprised of five (5) directors including three (3)

appoi nted by the Board of Sel ectnen, one (1) appointed by the
Superintendent of Schools and one (1) appointed by the Licensee.
Upon request of the Issuing Authority, Weaton Col |l ege shal
appoi nt a designee to act as liaison to the Access Commttee for
col | aborati ng on possi bl e educati onal access and di stance | earning
i nvol vi ng Wheat on Col | ege and Town of Norton public schools. For
pur poses of the foregoing, distance |earning shall refer to

cabl ecasti ng between and anong Weaton and Norton public school s.
(c) Consistent with the paranount responsibility of the School
Departnent for use of a Hi gh School based studio for conbi ned
educati onal and community access, the principal of the H gh School
shal |l be deferred to with respect to matters affecting the safety
or health of students or affecting the safety or integrity of the
school building, subject to said principal’s obligation to provide
community use of the studio for educational, public and governnment
access in furtherance of the terns hereof. In furtherance of the
foregoi ng, Norton students and teachers shall have priority use of
the studi o during school hours up to 2:30 p.m and after 2:40 p. m
studi o use shall be shared by public access users and students and

teachers on a first-cone first serve schedul ed basis i n accordance
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Wi th operating rules adopted jointly by the School Departnent and

Access Committee.

Section 5.2 PEG ACCESS CHANNELS

(a) As of the execution hereof, Licensee shall continue to nmake
available to the Issuing Authority for PEG access purposes one

(1) channel. Prior to conpletion of the rebuild, but after the
studio at the H gh School becones operational, Licensee shal

make available to the Issuing Authority or its designee a second
channel for PEG Access purposes which shall be used to transmt
non- commer ci al PEG programm ng to subscribers at no cost to the
Town.

(b) Upon conpletion of the rebuild pursuant to Section 3.1(b),the
Li censee shall nake available to the Issuing Authority or its

desi gnee(s) one additional channel for an aggregate total of three
(3) channels for PEG Access purposes, including a public access
channel , an educati onal access channel and a nunici pal access
channel, for Norton use only, which shall be used to transmt non-
commerci al PEG programm ng to Subscribers at no cost to the Town
or the Access Conmittee and, except as otherw se provided for
herein, shall be subject to the control and managenment of the

| ssuing Authority or its designee wth the School Departnent

havi ng control over the Educational Access channel and the Issuing
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Aut hority having control over the Minicipal Access channel as
further set forth in Section 5.14 below. Said Access Channels
shall be included in the Licensee's Basic Service and shall be
used for non-commercial cablecasting in accordance with 47 U S. C
531 and the terns hereof.

(c) In order that the Town or its designee(s) can transmt its
programming fromthe studio/facility or renote |ocations to Norton
subscri bers on a live basis, the Licensee shall dedicate three (3)
upstream channel s wi t hout charge, for upstreamtransm ssions,

provi ded that such upstream capacity shall be included in the |-
Net channel capacity allocated to the Town pursuant to Section 3.5
of this Renewal License.

(d) The Licensee shall not nove or otherw se rel ocate the channel
| ocations of the three (3) PEG Access Channel s, once established,

W t hout advance witten notice to the Issuing Authority.

Section 5.3 ANNUAL SUPPORT FOR PEG ACCESS
(1) The Licensee shall provide an annual paynent to the Issuing

Authority or its designee for PEG Access purposes, equal to four
(4) percent of the Licensee’'s G oss Annual Revenues, payable into

a restricted grant account (not the general fund), as directed by
the Issuing Authority, subject to the terns herein, except that

during the first year of this Renewal License the paynents shal
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be only 2.25% of gross revenues; and during the second year of
this Renewal License the paynents shall be only 3.0% of gross
revenues; and during the third year and each year thereafter the
paynents shall be 4% of gross revenues. Said annual paynents
shal | be used for, anong other things, salary, operating and other
PEG rel ated and |I-Net access operations, subject to the I-Net
provi sions herein, including activities to support access to and
use of the cable system

(2) Said foregoing PEG Access paynents shall be payable in
accordance with the foll ow ng paynent schedule: for a period of
three years fromthe Effective Date, paynents shall be nade on a
quarterly basis with the first such paynent May 15, 1998 for the
period from February 1, 1998 until March 30, 1998. Wthin forty-
five (45) days follow ng the close of each successive cal endar
year quarter until a paynent is nade on February 15, 2001 for the
period from Qctober 1, 2000 through Decenber 31, 2000, Licensee
shal | make a paynent to the Issuing Authority as described above.
See Schedul e of Paynents, Schedule 5.3(b). After said initia
three year period, and until February 15, 2007, paynents shall be
made to the Issuing Authority annually with the first such paynment
due on February 15, 2002. Each of these paynents shall be
cal cul ated usi ng G-oss Annual Revenues for the precedi ng cal endar

year. A final paynent shall be nade not |ater than the Renewal
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Li cense expiration date for any annual paynent accruing from
January 1, 2007 through Decenber 23, 2007. For purposes of
calculating the final paynent, G oss Annual Revenues for January
1, 2007 through Decenber 23, 2007 shall be a pro-rated anpunt
based on Gross Annual Revenues for the precedi ng year.

(3) The Licensee shall file with each such access paynent a
statenent certified by a financial officer of Licensee or public
account ant docunenting, in reasonable detail, the total of al

G oss Annual Revenues derived by the Licensee during the period
access paynents were cal cul ated. The financial officer or
accountant preparing the above report shall be duly authorized by

Li censee to prepare said report.

(4) Tender or acceptance of any paynent shall not be construed
as an accord that the anount paid is correct, nor shall such
acceptance of paynent be construed as a rel ease of any clai mthat
the Access Committee may have for additional suns including

i nterest payable under this Article 5. The Issuing Authority
and/ or an independent certified public accountant hired by the

| ssuing Authority shall have the right to i nspect records wthin
twelve (12) nonths of the recei pt of the paynent necessary to
verify G oss Annual Revenues, as defined herein, in order to

establish the accuracy of the paynents tendered hereunder. |If,
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after such inspection, an additional paynent is owed, such
paynent shall be paid within thirty (30) days after any

reconput ation

(5) The annual access paynents payabl e under Section 5.3(1)
shal |l not include the paynents due under MG L. ch. 166A, s.9, or
any other fees or paynents required by applicable |law, unless the
paynments due under M G L. ch. 166A, s.9 and any other franchise
fees subject to the Cable Act cap on franchise fees when added to
said four percent paynent (or when added to the 2.25 percent first
year paynent or 3% second year paynent as applicable) would result
in Licensee paying nore than five percent (5% of its G oss Annual
Revenues in franchi se fee paynents. Licensee, in any event, shal
not be |iable for annual operating support for PEG and franchise
fees in excess of five (5% of its Goss Annual Revenues.

(6) In the event that the paynents required herein are not
tendered on or before the dates fixed herein, interest due thereon

shal | accrue fromthe date due at the Prine Rate plus two percent.

(7) The Licensee shall provide reasonable, periodic,
techni cal advice and consultation to the Town or NEPAC regardi ng
t he use of the PEG Access Channels and studio, particularly Cox’s

equi pnent (e.g., nodul ators and denodul ators), renote
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cabl ecasti ng of PEG Access progranmm ng and desi gn advice on the
PEG Access studio including, if requested, provision of a

proposed studio equipnent |ist.

Section 5.4 PEG ACCESS FACI LI TI ES FUNDI NG

(a) The Licensee shall provide a total of Sixty-six Thousand
Dol | ars ($66, 000.00) for facility build-out and access equi prment,
wthin sixty (60) days of the execution date hereof.

(b) In the event the the paynent required to be nade herein is
not tendered on or before the date fixed herein, interest due on
such required paynent shall accrue and be paid to the Issuing
Authority or its designee fromthe date due at the Prinme Rate
pl us two percent.

(c) Pursuant to 47 USC 542, said capital grant paynent or

ot her capital support shall not be counted agai nst either the
annual PEG Access paynent, pursuant to Section 5.3(a) supra, or

any License Fee paynent required by MG L. ch. 166A s.9.

Section 5.5 EQUI PMENT OANERSHI P
The Town or its designee(s) shall own, for use of the
public, the Town, the School Departnent and other Departnents of

the Town, all PEG Access equi pnent purchased with funding
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pursuant to Article 5. The Licensee shall have no obligation to

mai ntai n any such new PEG Access equi pnent.

Section 5.6 PEG ACCESS CHANNELS MAI NTENANCE
The Licensee shall nonitor the PEG Access Channels for
technical quality and shall ensure that they are naintained at

st andards commensurate with those which apply to the Cable

Systemis commerci al channel s.

Section 5.7 ACCESS CABLECASTI NG

(a) In order that PEG Access Programm ng can be cabl ecast over
the three (3) Downstream Channels, pursuant to Section 5.2
herein, all PEG Access Programm ng may be transmtted from any
| ocation with Origination Capability, as identified in Schedul e
3.6 attached hereto on one of the Upstream Channel s nade
avai |l abl e, without charge, to the Town or its designated Access
Commttee for its use. Said Access Programm ng shall be
retransmtted in the downstream direction on the appropriate
Downst r eam PEG Access Channel .

(b) It shall be the Licensee's sole responsibility to ensure that
said Programm ng is properly switched, either manually or

el ectronically, to the appropriate Downstream Channel, in an

efficient and tinely manner. The Licensee shall not charge the
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Town or its access designee for such switching responsibility.
The Licensee and the Issuing Authority shall negotiate in good
faith any difficulties that arise regardi ng cabl ecasting of PEG
Access Programm ng. Licensee shall maintain, repair and replace
i f needed the nodul ators provided by Licensee to provide video
programm ng for the access channels throughout the term hereof.
Li censee agrees to provide one (1) additional nodul ator for use
of the Town when the new hi gh school studio becones operational
and a second addi tional nodul at or upon conpl etion of the rebuild
pursuant to Section 3.1(b)

(c) The Licensee shall provide and nmaintain all necessary

swi tchi ng and/ or processing equi pnent at the headend or hub as
needed to switch PEG Upstream Signals to the designated
Downst ream Access Channel on the residential system

(d) As a condition of use of the public access channel,

i ndi vi dual producers nay be required to sign customary user
forms, and conpl ete any necessary training or certification of
conpetency. Said user fornms may include a user or producer
acknow edgnent that the individual producer or access cabl ecaster
assunes individual responsibility for any program based
l[iabilities and that the producer or cabl ecaster understands that

neither the Town or its departnents, nor the Access Commttee or

Li censee are responsible for said individual’s progranm ng.
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Section 5.8 PEG ACCESS FRANCHI SE COSTS

(a) There shall be no charges to the Town and/or PEG Access Users
for use of the PEG Access facilities required herein. Pur suant
to applicable state and/or federal |aws and/or regul ations, the
Li censee nay externalize, line-item and/or otherw se pass-through
certain costs including but not limted to certain costs

associ ated with PEG Access and/ or LO to Subscribers. The

Li censee may only do so, including, but not limted to,
conputation, collection, interest paid on and/or allocation of
any such costs, in conpliance with said | aws and/ or regul ati ons.
(b) Upon witten request of the Issuing Authority, the Licensee
shal |l provide the Town with appropriate FCC fornms in accordance
wi th applicable FCC regul ati ons which nmay show any such
externalized, line-itened and/ or passed-through PEG Access and/or

LO costs.

Section 5.9 GENERAL PROVI SI ONS

(a) In accordance wth 47 U S.C. 542(g), access operating funds
may be treated as franchise fees for purposes of the federal cap
on franchi se fees.

(b) Licensee shall make avail abl e upon fourteen (14) business days
request of the Issuing Authority or its Access Commttee, subject

to availability, a nobile van which can be used to transport

61



mul ti pl e-canmera production equi pnent for public access use for
speci al events for Norton. Wen Licensee’s van is used for a
public access production, Licensee shall have a responsi bl e nenber
of its staff acconpany the van for such use. 1In the event of a
scheduling conflict resulting in unavailability of the van within
fourteen (14) days, Licensee shall nake said van avail able as soon
thereafter as possible if still needed.

(c) Consistent with the current underwiting standards for
charitable non-profit, non-comrercial television stations,

noti ces of support and underwiting nay be included before or

after access progranm ng on the access channel s.

Section 5.10 REPORT OF DI SBURSEMENTS

Wthin forty-five (45) days of the expiration of each year,
beginning with the cal endar year follow ng the execution date,
the Town shall submt to the Licensee a witten report show ng
actual disbursenents nmade of the funds Licensee gives the Town
pursuant to this Article 5 for annual support for PEG access or
for PEG access facilities funding and a statenent explaining the
al l ocation of funds, the access needs, interests and operations
of the various entities using the PEG access facilities. [If upon
review of this report, the Licensee determ nes that the use of

any portion of the funds has not been directly related to PEG
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access, the Licensee may in witing request a hearing before the
| ssuing Authority. After such hearing, the Issuing Authority
W ll respond to the Licensee in witing. |If the Issuing
Authority agrees with the Licensee, it shall take neasures to see
that such funds are expended appropriately in the future. |If
upon recei pt of a subsequent report, the Licensee again
determ nes the use of any portion of the funds has not been
appropriate, the Licensee may in witing, request another hearing
before the Issuing Authority. |If the Issuing Authority makes a
finding in accordance with the Licensee’s determnation, it shall
direct the Licensee to withhold an anmount of PEG support or
access facilities funding corresponding to the amount which is
the subject of the dispute, until such tine as safeguards are in
pl ace to assure use of such funds for PEG access support and
facilities funding. |If follow ng the Licensee’'s second request
for Issuing Authority renedial action, the Issuing Authority
di sagrees with the Licensee concerning the appropriateness of the
use of funds, the matter may be referred to the Massachusetts
Cabl e Tel evi si on Conmm ssi on upon witten request of the Licensee,
or to such other arbiter as may be agreeable to the parties.
Section 5.11 COLLEGE | NTERCONNECT

Upon conpl etion of the upgrade of the I-Net, Licensee agrees

to provide cable service, I-Net drops and origination points at
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the Science Center, \Weaton College Library and the Bal f our Hood
Medi a Center at no charge to Weaton Col | ege pursuant to Schedul e
3. 6. Upon conpl etion of the upgrade of the I-Net, the I-Net

w || be capable of interconnecting the foregoing Science Center,
Wheat on Col |l ege Library and the Bal four Hood Media Center to the
Norton Hi gh School Technol ogy Center and other |-Net |ocations
with said Wheaton Col | ege interconnection usable for video and
data interconnection pursuant to Section 5.1(b). The parties
acknow edge that Licensee service to dormtory |ounge areas W ||
be pursuant to comrerci al agreenent(s) by and between Licensee and
Wheat on Col | ege. The parties acknow edge that Licensee service
to individual Weaton Coll ege houses on roads adjoining the canpus
grounds will be determ ned by said individual houses on a regular
subscri pti on basis.

Section 5.12 " GRANDFATHERI NG'

Any equi pnent provided to the Town of Norton or its schools
and | ocated in Norton pursuant to the terns of the License in
effect prior to the effective date of this Renewal License, becone
the property of the Town upon execution of this Renewal License
and Licensee shall be under no further obligation to repair,
mai ntain or replace any such equi pnent except as required during

the transition period pursuant to Section 5.13.
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Section 5.13  TRANSI TI ON

I nsonuch as this Renewal License contenplates that the Town of
Norton will develop a new | ocation for a Norton access
programmng facility, the parties acknow edge that a twelve (12)
month transition period will be necessary for inplenentation. To
provi de a reasonable transition framework for inplenentation, the
parties therefore agree that until such twelve nonth transition
period is over, Licensee shall continue to provide or nake
avai |l abl e the |l ocal programm ng support and assi stance, including
coverage of special events and including regional staff, at the
sane |level as is provided as of the period imediately prior to
the effective date of this License. Such coverage of speci al
events in Norton shall follow reasonable request of the |ssuing
Authority. For a twelve nonth period commenci ng upon the
execution date, Licensee shall nmaintain and repair but not
repl ace any existing equi pnment provided to the Town under the
prior License, except nodul ators shall be subject to Section
5.7(b) above. For sixty (60) days follow ng the execution date,
Li censee shall provide or |oan canera(s) to the Town for its

tenporary use for Board of Sel ectnen coverage if one or both of

the Town's caneras fail.

Section 5.14 MUNI CI PAL ACCESS CHANNEL
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The muni ci pal access channel may be used by nunici pal departnents
and agencies to inform subscribers about town governnent and
services as determned by the Issuing Authority. It shall not be
used for political advertising. The use of the nunicipal channel
shal | be coordi nated and nanaged by the Issuing Authority or its
desi gnee. The Issuing Authority may coordi nate, or contract
with, the Norton Educational and Public Access Progranm ng
Commttee for assistance in its operation of the governnent

access channel .

5.15 DI SCLAI MER

Li censee shall have no obligation under this Renewal License
to ensure that the Town creates NEPAC or the Access Conmitt ee.
Li censee and the Issuing Authority expressly agree that neither
intends to create any third party beneficiary(s) to this Renewal

Li cense.
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ARTI CLE 6

SUBSCRI BER RI GHTS AND CONSUMER PROTECTI ON

Section 6.1 BUSI NESS OFFI CE

Li censee shall nmaintain and operate a custoner service
| ocation in the Town of Norton for general purposes including
receiving inquiries and conplaints, including without [imtation,
t hose regardi ng service, equipnment mal functions or billing and
collection disputes. The custoner service site shall have a
publicly listed toll-free tel ephone nunber and shall be open for
both tel ephone and wal k-in business from9:00 AMto 5:00 PM
Monday through Friday. Licensee shall establish evening and/ or

Saturday hours consistent with FCC custoner service standards.

Section 6.2 TELEPHONE ACCESS

. Licensee shall have avail abl e trained conpany personnel to
respond to tel ephone inquiries from9:00 AMto 5:00 PM Monday

t hrough Friday. During normal operating conditions, Licensee
shall answer with a custoner service representative or capable
automated system wthin thirty seconds of receipt, an average of

90 percent of its daily incomng calls to its custoner service
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t el ephone |Iines, neasured on an average over a quarterly period
consistent with FCC standards present or anended.

. Licensee shall provide a tel ephone answering service during other
times or an automated response system including an answering

machi ne.

Section 6.3 | NSTALLATI ONS, OUTAGES AND SERVI CE CALLS

Li censee agrees to be bound by the custoner services
obligations adopted by the FCCin 47 CF. R 76.309(c), as they
may hereafter be anended, a copy of which is attached as Schedul e

6. 3.
Section 6.4 | NSTALLATI ON

. Licensee shall nake a good faith effort to respond to al
requests for standard aerial installation within seven (7)

busi ness days of such request, or at such other tine as is

mut ual | y agreed upon by Licensee and said subscriber, consistent
with FCC standards present or anended. Standard underground
installation shall be conpleted as expeditiously as is
practicable. [|f arranging appointnents for installation,

Li censee shall specify in advance whet her such will occur in the
norni ng or afternoon, or a narrow interval, if possible, and wl

make reasonable efforts to install at tinmes convenient to
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subscribers (including tines other than 9:00 a.m to 5:00 p.m
weekdays) .

. Licensee shall be responsible for picking up and changi ng
converters at subscriber’s request at no additional charge where
such converter changeout is initiated by Licensee to provide
addi ti onal channels that have becone available as a result of

Li censee’ s expansi on of channel capacity. |n order to inprove
service, Licensee reserves the right to offer subscribers the
option of bringing converters in to a Licensee office for drop-

of f or exchange thensel ves.

Section 6.5 Bl LLI NG AND TERM NATI ON PROCEDURES; M NI MUM

SUBSCRI BER | NFORVATI ON

Pursuant to Massachusetts regul ati ons 207 CVMR 10.01 et seq.,
attached hereto and incorporated herein (Schedule 6.5), Licensee
W Il provide all prospective subscribers with conplete, clear and
concise witten informati on before consunmati on of any agreenent
for initial installation of cable service and Licensee w ||
conply with the billing and term nation procedures in said 207
CVMR 10.01 et seq, as may be anended. Such sales naterials shal
clearly disclose the price and other information concerning
Li censee’s | owest cost basic service. Such information shal

i nclude but not be limted to the foll ow ng:
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. All service and rates, deposits if applicable, installation
costs, additional television set charges, service upgrade or
downgr ade charges, and rel ocation of cable outlet charges.

. Witten information concerning billing and term nation
procedures, procedures for ordering changes in or term nation of
services, and all refund policies, including the availability of
rebates or credits for |oss of service.

. Witten information concerning the availability of special

equi pnent such as A/B switches, and | ockboxes.

. Witten informati on concerning privacy policies, pursuant to
state and federal |aw

. Witten information concerning steps to take in the event of |oss

of service.

Section 6.6 HOVE VI DEO COVPATI BI LI TY; PARENTAL CONTROL DEVI CE

. To facilitate sinmultaneous view ng and vi deocassette recording
(VCR) of cable channels, Licensee shall make available to
subscribers for sale or lease a two-way splitter which will allow
t he subscriber to record any channel while watching any
unscranbl ed channel capabl e of being tuned by such person’s
tel evision and VCR

b. Upon request, it will provide a "parental control

device" or other nmeans to control the reception of channels, or
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an adequate switching device ("A/B swtch") to all ow subscribers
to choose between cabl e and non-cabl e tel evision reception,
provi ded, however, that Licensee nay charge subscribers for this

equi pnent .
Section 6.7 VOLUNTARY DI SCONNECTI ON OF SERVI CE

Subscri bers who request full disconnection of cable service
shal |l not be responsible for further charges for such service
upon actual term nation of service or after seven (7) days notice
to Licensee, whichever occurs first. Licensee shall nake a good
faith effort to disconnect service as soon as possible after

requested to do so by a subscri ber.

Section 6.8 Bl LLI NG DI SPUTES

In the event of a bona fide billing dispute, Licensee wll
resol ve each dispute within thirty (30) working days of receiving
witten notification fromthe subscriber. The subscriber shal
be responsible for tinely paynent of the portion of the bill that
is not in dispute. 1In no event shall Licensee disconnect or
assess a late paynent charge fromthe subscriber for failure to
pay a bona fide disputed bill, or portions thereof, upon notice

of said dispute.

Section 6.9 PROTECTI ON OF SUBSCRI BER PRI VACY
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Li censee is subject to the federal Cable Act privacy
statute, 47 U . S.C. 531, attached hereto and incorporated herein
by reference, as it may be anended.

Section 6.10 EMPLOYEE | DENTI FI CATI ON

All of Licensee’ s enployees, including repair and sal es

personnel, entering private property will be required to show an

enpl oyee photo-identification card.

Section 6.11 NON- DI SCRI M NATI ON

Li censee shall not discrimnate against any person in its
solicitation, service or access activities, if applicable, on the
basis of race, color, creed, religion, ancestry, national origin,
geographical |ocation within the Town (subject to Sections 3.2
and 3.4), sex, affectional preference, disability, age, marital
status, or status with regard to public assistance (subject to
any senior discount). Licensee shall be subject to all other
applicable requirenents of Federal and State regul ati ons

concerni ng non-di scrim nation.

Section 6.12 MUNI CI PAL ACCESS TO LI CENSEE' S SURVEY

MATERI AL

Li censee shall not |ess than once every two years survey

Norton subscribers’ viewership interests and custoner
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sati sfaction and upon witten request of the Issuing Authority
share the results of said survey except if Licensee reasonably

considers such results proprietary and subject to Section 8.11
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ARTI CLE 7

LI CENSE ADM NI STRATI ON

Section 7.1 REGULATORY AUTHORI TY

The Issuing Authority and/or its designee(s) shall be responsible
for the day to day regul ation of the Cable Tel evision System

The Issuing Authority shall nonitor and enforce Licensee’s
conpliance with the terns and conditions of this Renewal License.
The Issuing Authority shall notify Licensee in witing of any

i nstance of non-conpliance and may direct that such non-
conpliance be corrected within thirty (30) days to the reasonabl e
satisfaction of the Issuing Authority, unless a |longer period is
specified herein, or is mutually agreed upon by the |ssuing

Aut hority and Licensee.

Section 7.2 | NDEMNI FI CATI ON

. The Licensee shall indemify and hold the Town and its agents,
harm ess at all tines during the termof this License from any
and all clains alleged to be caused by Licensee’ s construction,
installation, operation, or maintenance of any structure,

equi pnent, wire or cable authorized to be installed pursuant to
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the License or exercise of any of its rights under this License.
Upon recei pt of notice in witing fromthe Town, the Licensee
shall at its own expense defend any such actions or proceedings.
| ndemmi fi ed expenses shall include without Iimtation, all out-
of - pocket expenses, such as attorney’s fees.

. I'n order for the Town to assert its rights to be indemified,
def ended, or held harm ess, the Town nust:

. Pronptly notify Licensee of any claimor |egal proceedi ng which
gives rise to such right;

. The Town shall afford the Licensee the opportunity to participate
in and fully control any conprom se, settlenent or other

resol ution or disposition of such claimor proceeding, unless,
however, the Town, in its sole discretion, determnes that its
interests cannot be represented in good faith by the Licensee;
and

. The Town shall fully cooperate with the reasonabl e requests of
the Licensee in its participation in, and control, conprom se,
settlement or resolution or other disposition of such claimor

proceedi ng subject to subparagraph (2) above.

Section 7.3 | NSURANCE

At all tinmes during the termof this License, including the

tinme for renoval of facilities provided for herein, Licensee
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shal |l obtain, pay all premuns for, and file with the Issuing
Aut hority, witten evidence of the follow ng insurance policies:
. A general conprehensive liability policy nam ng the Town, its

of ficers, boards, conmm ssions, agents and enpl oyees as co-
insureds on all clainms on account of injury to or death of a
person or persons occasi oned by construction, upgrade,

mai nt enance or operation of the Licensee’ s Cable Tel evision
Systemor alleged to have been so occasioned, with a m ni num
liability of one mlIlion dollars ($1, 000,000.00) for injury or
death to any one person in any one occurrence and $2, 000, 000. 00
for such occurrence involving nore than one person, with a

st andard excess coverage or unbrella policy.

. A property damage i nsurance policy nam ng the Town, its officers,
boards, conm ssions, agents and enpl oyees as co-insureds on al
clains for property danmage, real or personal, occasioned by the
construction, upgrade, maintenance or operation of the Cable

Tel evi sion Systemor alleged to have been so occasioned, with a
mnimmliability of One MIlion Dollars ($1, 000, 000.00) for
damage to the property of any one person in any one occurrence

with a standard excess coverage or unbrella coverage.

Section 7.4 PERFORMANCE BOND, DEFAULT PROVI SI ONS; LI QUI DATED

DANVAGES
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a. The Licensee shall maintain at its own expense throughout the
termof this License a faithful performance bond running to the
Town, with at |east one good and sufficient surety licensed to do
busi ness in the Commonweal th of Massachusetts and reasonabl e
approval by the Town in the sumof fifty thousand dollars
($50, 000. 00), however, when the system upgrade is conplete, the
anount of the bond shall be reduced to the sumof twenty thousand
dol l ars ($20,000.00). Said bond shall be conditioned that the
Li censee shall well and truly observe, fulfill and perform each
material termand condition of this License and that in case of
any failure to conply with any term and/ or condition contained
herein, the amount thereof shall be recoverable from said
performance bond by the Town for all anmounts resulting fromthe
failure of Licensee to conply with any provision in this License.

b. The performance bond shall be effective throughout the term of
this License including the tine for renoval of facilities
provi ded for herein, and shall be conditioned that in the event
t hat Licensee shall fail to conply wth any one or nore
provisions of this License, or to conply wwth any order, permt
or direction of any departnent, agency, conm ssion, board,
division or office of the Town having jurisdiction over its acts,
or to pay any clains, liens or taxes due the Town which arise by

reason of the construction, upgrade, maintenance, operation or
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renmoval of the Cable Tel evision System the Town shall recover
fromthe surety of such bond all danages up to the limts insured
by such bond, suffered by the Town as a result thereof, within
thirty (30) days after a witten request for sane. Said
condition shall be a continuing obligation of this License, and
thereafter until Licensee has liquidated all of its obligations
to the Town that nay have arisen fromthe grant of this License
or fromthe exercise of any privilege therein granted. Neither
this section, any bond accepted pursuant thereto, or any damages
recovered thereunder shall |imt the liability of Licensee under
this License.

C. In the event that the Issuing Authority has reason to
believe that the Licensee has defaulted in the performance of any
or several provisions of this Renewal License, except as excused
by Force Majeure, the Issuing Authority shall notify the Licensee
inwiting, by certified mail, return recei pt requested, of the
provi sion or provisions which the Issuing Authority believes may
have been in default and the details relating thereto. The

Li censee shall have thirty (30) days fromthe receipt of such
notice to:

(1) respond to the Issuing Authority in witing, contesting the

| ssuing Authority’s assertion of default and providing such
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informati on or docunentation as may be necessary to support

Li censee’ s position; or

(2) cure any default (and provide witten evidence of sane), or,
in the event that by nature of the default, such default cannot
be cured within such thirty (30) day period, to take reasonable
steps to cure said default and diligently continue such efforts
until said default is cured. The Licensee shall report to the

| ssuing Authority, in witing, by certified nail, the Licensee’s
efforts, indicating the steps taken by the Licensee to cure said
default and reporting the Licensee’s progress until such default
is cured.

d. In the event that the Licensee fails to respond to such
notice of default and to cure the default or to take reasonable
steps to cure the default within the required thirty (30) day
period, the Issuing Authority or its designee shall pronptly
schedul e a public hearing no sooner than fourteen (14) days after
witten notice, certified nmail, return receipt requested, to the
Li censee. The Licensee shall be provided reasonable opportunity
to offer evidence and be heard at such public hearing. Wthin
thirty (30) days after said public hearing, the Issuing Authority
shal | determ ne whether or not the Licensee is in default of any
provi sion of this Renewal License. 1In the event that the |ssuing

Aut hority, after such hearings, determ nes that the Licensee is
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in such default, the Issuing Authority nay determ ne to pursue
any |awful renedy available to the Town including the assessnent
of |iquidated danages in accordance with Section 7.4(e)-(f).

e. In the event the Issuing Authority finds that a materi al
violation or breach exists and that Licensee has not cured the
sane in a satisfactory manner, has not diligently conmenced
correction of such violation or breach or has not diligently
proceeded to fully renmedy such violation or breach, |iquidated
damages shall be paid to the Issuing Authority, subject to
Section 7.4(c)(d) and (f) below. Any such |iquidated damages
shal | be assessed as of the date that the Licensee receives
witten notice, by certified nail, return recei pt requested, of
the provision or provisions which the Issuing Authority believes
are in default; provided however, that such danages shall not be
assessed during the period fromthe tinme Licensee responds to
such notice until Issuing Authority determ nes that the Licensee
is in default.

f. If actual damages for the material breach of any of the
provisions of this License are not specified elsewhere in this
Li cense, |iquidated damage shall be paid by License under the
per formance bond or pursuant to other |egal renedies as foll ows:

(D) For failure to conpl ete system upgrades, n crowave

repl acenent or |-Net upgrade in accordance with the ternms of the
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Li cense, unless the delay is due to the occurrence of conditions
beyond the Licensee’s control, the Licensee shall pay four
hundred dol |l ars ($400) per day for each day, or part thereof, the
defi ci ency conti nues.

(2) For failure, in the normal course of business, to respond to
90 percent of all service calls received in a nonthly period
wthin the tinme period specified in Section 6.2(a), two hundred
dol l ars ($200.00) for each percentage point, or fraction thereof,
bel ow 90 percent.

(3) For any breach of the terns of the License pertaining to
Custoner Service, unless otherw se indicated, the Licensee shal
pay two hundred dollars ($200.00) per occurrence, after a pattern
of non-conpliance has been establi shed.

(4) For any other material breach of the terns of this
Li cense, the Licensee shall pay two hundred dollars ($200) per
day, or part thereof, as long as the deficiency continues.

g. Each breach of each provision shall be considered a separate

viol ation for which separate damages are i nposed.

Section 7.5 SERVI CE | NTERRUPTI ONS

In the event that the Licensee’ s service to any subscri ber
is interrupted for twenty-four (24) or nore consecutive hours, it

wi |l grant such Subscriber a pro rata credit or rebate. 1In the
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i nstance of individual subscriber service interruptions, credits
shal | be applied as descri bed above after due notice to the

Li censee from the Subscri ber.

Section 7.6 ADM NI STRATI ON OF THE CABLE SYSTEM NORTON CABLE

ADVI SCRY COW TTEE

At the discretion of the Issuing Authority, the Norton Cable
Advi sory Committee may be vested by the Town with the authority
to create policy, regulate ongoing matters concerning
admnistration of the Cable Systemwi thin the terns of this
Li cense and in accordance with all applicable state and federal
| aw, and hol d hearings subject to the Issuing Authority’s
ultimate authority and approval as set forth in G L. Chapter 166A

and ot her applicable regulations including this License.
Section 7.7 PERFORMANCE EVALUATI ON SESSI ONS

The Issuing Authority shall at its discretion but not nore
than once a year, hold a performance eval uati on session on or
about the anniversary of the effective date of this License. The
| ssuing Authority shall provide Licensee with not |ess than
forty-five (45) days advance witten notice of such perfornmance
eval uation session. Al such evaluation sessions shall be open to
the public. The purpose of said evaluation sessions shall be to,

anong ot her things, review Licensee’s conpliance to the terns and
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conditions of this License, and hear comments, suggestions or
conplaints fromthe public. The Issuing Authority shall have the
right to question Licensee on any aspect concerning the
construction, installation, operation or maintenance of the Cable
Tel evision System During review and eval uati on by the |ssuing
Aut hority, Licensee shall fully cooperate with the |ssuing

Aut hority or its designee, and produce such docunents or other
materials as are reasonably requested by the Town and which are
not considered proprietary by Licensee. Licensee shall notify
its subscribers of all performance eval uati on sessions by
announcenents on the local origination channel, if any, of its
Cable Systemin the evening hours for at |east five (5)
consecutive days preceding each such session, provided that

Li censee shall not be required to pre-enpt its regularly
schedul ed | ocal origination progranmng to air these

announcenents.
Section 7.8 NON- PERFORVANCE BY THE LI CENSEE

. The paynment of danmages for violations under this License shal
not be deened to excuse the violation.

. Failure of the Town to enforce the performance of any term of
this License shall not be deened a waiver of its right to insist

upon the subsequent performance of that term
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Section 7.9 LI CENSE FEE ENTI TLEMENT

Subj ect to applicable | aw, Licensee shall, on or before Mrch
15'" of each year, submit a license fee to the |Issuing Authority
as provided in Section 9 of Chapter 166A of the Massachusetts
Ceneral Laws. The nunber of subscribers, for purposes of this
section, shall be calculated on the | ast day of each year. In
accordance with 47 U S.C. 542, Licensee shall, if requested in
witing by the Issuing Authority, prepay a portion of said
license fees, adjusted by the tinme value of noney for
prepaynments, not to exceed $5, 000.00, payable to the Issuing
Aut hority, as directed in witing by the Issuing Authority, as a
cable adm nistration and cable-related grant, as determ ned by
the Issuing Authority, and Licensee may credit said paynent

agai nst licensee fees due under G L. ch. 166A, s.09.

Section 7.10 SUBSCRI BER AND USER COMPLAI NTS

Li censee shall keep a quarterly conplaint formas a record
of conplaints it receives on file in its |ocal business office
pursuant to Massachusetts regul ations. Should state regul atory

requi rements for maintenance of conplaint records be elimnated,
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then the Issuing Authority shall have the right to request

Li censee to reasonably nmaintain records of witten conplaints
which it receives. The Issuing Authority or its designee shal
have the right to exam ne, review and copy said witten
conplaints at its own expense during Licensee’s business hours
upon reasonabl e notice subject to applicable privacy

requi renents.
Section 7.11 SUBSCRI BER COVPLAI NT REPCORT

To the extent required by GL. c. 166A, Section 10, Licensee
shall notify the Issuing Authority, on fornms prescribed by the
Comm ssion, of conplaints of subscribers received during the
reporting period and the manner in which the conpl aints have been
met, including the tine required to nake any necessary repairs or
adj ustnents. Should the Commi ssion elimnate conplaint reporting
procedures, Licensee shall, in conjunction with the |Issuing

Aut hority, devel op an acceptable form of conplaint reporting.
Section 7.12 | NDI VI DUAL COVPLAI NT REPORTS

Li censee shall, within ten (10) days after receiving a
request therefore, send a witten report to the Issuing Authority
with respect to any conplaint. Such report shall provide a ful
expl anation of the investigation, finding(s) and corrective steps

t aken.
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Section 7.13 I NI TI AL: PERFORMANCE TESTS

Initial proof of performance testing shall occur within
sixty (60) days after the conpletion of the system upgrade.
Wthin sixty (60) days of an Issuing Authority witten request
followi ng the H gh School studio becom ng operational in
accordance with Article 5 above, Licensee shall also performa
proof of performance test with respect to the signal quality of
transm ssions fromsaid studio. Should performance in either
case prove defective, the defect shall be appropriately corrected
and anot her proof of performance test shall be scheduled in a
tinmely period. The costs of such tests shall be borne solely by

Li censee.

Section 7.14 SERVI CE | NTERRUPTI ON REPORT

Pursuant to applicable I aw, Licensee shall submt, on a form
prescribed by the Commi ssion, a list of all significant service
interruptions. Said report shall be submtted along with the

Subscri ber Conplaint Report required in Section 7.13 above.

Section 7.15 FI NANCI AL REPORTS
Pursuant to M G L. Ch. 166A, s. 8, Licensee shall file
annually with the Conm ssion, on forns prescribed by the

Commi ssion, a statenent of its revenues and expenses for official
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use only. In addition, Licensee shall file annually wth the
Comm ssion and the Issuing Authority on forns prescribed by the
Comm ssion, a financial balance sheet and statenent of ownership
whi ch shall be open to public inspection pursuant to applicable

| aw. Such statenents and bal ance sheets shall be sworn to by the
person preparing sane pursuant to applicable law. In the event

t he Comm ssion no |onger requires or provides fornms for such
reporting, the Licensee shall annually provide the financial
information requested in a format reasonably approved by the

| ssuing Authority.

Section 7.16 NUMBER OF SUBSCRI BERS

Li censee shall file annually with the Issuing Authority a
report containing the nunber of subscribers on the Cable System
Said report shall be filed wth the Financial Reports required

pursuant to Section 7.15 above.
Section 7.17 LI NE EXTENSI ON REPORT

The Issuing Authority may, upon witten request, require
Li censee to submit a report detailing the areas in the Town in
whi ch the Cabl e System has been extended during said reporting
period, the dates of said extensions and the nunber of househol ds

capabl e of receiving cable service(s).
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Section 7.18 NON-EXCLUSIVITY OF REMEDY

No deci sion by the Issuing Authority or the Town to invoke
any renmedy under this License or under any statute, |aw or
ordi nance shall preclude the availability of any other such

remedy.
Section 7.19 REVOCATI ON OF RENEWAL LI CENSE

This License may be revoked by the Issuing Authority, to the
extent permtted by law. Any such revocations of this License
shal |l be ordered after a public hearing by the Issuing Authority
subject to the appeals provisions of GL. c. 166A, Section 14, or
any other rights available to the Licensee pursuant to applicable

| aw.
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ARTICLE 8

GENERAL PROVI SI ONS

Section 8.1 LI CENSE AS CONTRACT UNDER SEAL

Upon its execution by the Issuing Authority and Licensee
this License shall be deened to constitute a contract under sea
by and between Licensee, on the one hand, and the Town of Norton,

on the other hand.

Section 8.2 ENTI RE AGREEMENT

This instrunent contains the entire agreenent between the
parties, supersedes all prior agreenents or proposals except as
specifically incorporated herein, and cannot be changed orally

but only by instrunent in witing executed by the parties.

Section 8.3 CAPTI ONS

The captions to sections throughout this License are
intended solely to facilitate reading and reference to the
sections and provisions of this License. Such captions shall not

affect the nmeaning or interpretation of this License.

Section 8.4 SEVERABI LI TY
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| f any section, sentence, paragraph, termor provision of
this License is determned to be illegal, invalid or
unconstitutional, by any court of conpetent jurisdiction or by
any state or federal regulatory agency having jurisdiction
t hereof, such determ nation shall have no effect on the validity
of any other section, sentence, paragraph, termor provision
thereof, all of which shall remain in full force and effect for

the termof this License.

Section 8.5 FORCE MAJEURE

I f for any reason of force majeure either party is unable in
whol e or in part to carry out its obligations hereunder, said
party shall not be deened in violation or default during the
conti nuance of such inability. Unless further limted el sewhere
inthis License, the term"force npjeure" as used herein shal
have the foll ow ng neaning: strikes; acts of God; acts of public
enem es, orders of any kind of the governnent of the United
States of America or of the Commonweal th of Massachusetts or any
of their departnents, agencies, political subdivisions, or
officials, or any civil or mlitary authority; insurrections;
riots, epidemcs; |andslides; |ightning; earthquakes; fires,
hurri canes; volcanic activity; storns; floods; washouts;

droughts; arrests; civil disturbances; explosions; partial or
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entire failure of utilities; or any other cause or event not

reasonably within the control of the disabled party.

Section 8.6 REMOVAL OF ANTENNAS

Li censee shall not renobve any tel evision antenna of any
subscri ber but shall, offer to said subscriber and maintain an
adequate switching device to allow said subscriber to choose

bet ween cabl e and non-cabl e tel evi sion reception.

Section 8.7 SUBSCRI BER TELEVI SI ON SETS

To the extent prohibited by | aw, Licensee shall not engage
directly or indirectly in the business of selling or repairing
tel evision or radio sets; provided, however, that Licensee may
make adjustnments to television sets in the course of nornal

mai nt enance.

Section 8.8 COST OF PUBLI CATI ON
Li censee shall, upon request of the Issuing Authority within
30 days of the execution of this License, print and distribute, a

maxi mum of ten (10) copies of the License.

Section 8.9 JURI SDI CTI ON

Excl usive jurisdiction and venue over disputes or judgnents

rendered pursuant to any Article herein shall be in a court of
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appropriate venue and subject matter jurisdiction located in the
Commonweal t h of Massachusetts, or other conpetent court or agency

in the first instance in Massachusetts.

Section 8.10 NOTI CE TO CABLE ADVI SORY COW TTEE

Whenever any provision of this license requires the Licensee
to notify or report information to the |Issuing Authority,
Li censee shall also sinmultaneously notify or report such

information to the Norton Cabl e Advisory Conmittee.
8.11 PROPRI ETARY OR CONFI DENTI AL | NFORVATI ON

| f the Licensee believes that any docunentation to be
provided to the Issuing Authority includes proprietary or
confidential information, then the Licensee shall submt the
information to its counsel, who shall confer wth the Town
Attorney regardi ng Licensee’'s claimof a proprietary or

confidential interest.
8.12 NOT| CE:

(a) Unless otherwi se stated herein, every notice to be served on
the Issuing Authority shall be sent or delivered to the Board of
Sel ect men, Town of Norton, Norton Town Hall, Norton,
Massuchesetts 02766 or such other address as the |ssuing

Authority may specify in witing to Licensee.
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(b) Unless otherwi se stated herein, every notice to be served on
the Licensee shall be sent or delivered to Regi onal Manager, 9 JP
Mur phy Hi ghway, West Warwi ck, Rl 02893, with a copy to Cox
Communi cations, Inc., 1400 Lake Hearn Drive, Atlanta, GA 30319,
ATTN:. Legal Departnent, or such other address as Licensee may

specify in witing to the Issuing Authority.
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WITNESS OUR HANDS AND OFFICIAL SEALS, TH' S DAY OF

, 199 .

TOMN OF NORTON

BY THE BOARD OF SELECTMEN:

Approved as to form

W 1iam August, Esg.
Horton & August, P.C

Speci al Town Counsel
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This License is hereby accepted
by Cox Communi cati ons Rhode |sland, Inc.

By:
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